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Abstract:

This study tries to show some important social phenomena

appeared in Almadina Almunawara during Umayyad’s era. It is

an attempt to realize the cultural sides and the rate of change

have been taken place in Almadina during the Umayyad’s’

period, which was the centre of the state during Prophet and Al-

Rashidi’s eras.

The study tries to explain the scientific, religious, literal as

well as cultural sides that distinguish Almadina through the

Umayyad’s’ era. The study also tries to state the role of the

Khulafa of the Umayyad’s’ era in encouraging and spreading

those cultural sides.
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Abstract:

��� �������� investigates the evaluation of internal audit

in Customs Administration in Dongola through focusing on the

concept and significance evaluation and the statement of the

elements of evaluation of performance steps which internal audit

can undertake in attaining high quality level of performance

��� �������� depended on deductive , inductive ,analytical and

descriptive methods in collecting and analyzing the data.

The historical method was also employed in presenting

previous studies.

��� �������� has reached findings of which are the

following:-

1. Internal audit in Dongola customs has faculties and capabilities.

2. Internal audit in Dongola customs depend on scientific principles.

��� �������� recommended the following:

1. Dongola Customs Administration should make training

courses in order to achieve high level of performance .

2. Dongola Customs Administration should support internal

audit section with considerable number of qualified personnel

to cope with the size of work in the administration .
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Abstract:

The paper aims to identify the reality of voluntary work and its role

in contributing to human development in Saudi Arabia, the UAE and

Sudan. This paper concluded several close results among the three

countries, including: weak participation, private sectors, young people and

women, and the lack of specialized volunteer, and the weakness of support

for those organizations, with the weakness of organizational relationships

with voluntary organizations and community organizations local and

international. It was recommended to adopt a voluntary testing in the

context of small-scale programs to one of the sectors, and then expand the

experiment, and the commitment of those organizations more specialized in

the performance of its activities, with abidance in various grids in order to

build their capacity and seek to overcome the difficulties they face.

Key words: volunteer work, and civil society organizations,

networking, and human development.
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Abstract W��

The aim of this paper is to transform the traditional

parliament to an electronic parliament as turning all internal

activities through the Internet in order to be available to all

members of the community, where community members can

interact with Parliament through the website, and can raise

complaints, observations and knowledge of the meetings and

knowing approved laws, to vote and to know their

representatives in the Council and find out consisting of the

Board committees as well as to know the news of the Council's

first go.

As was the design of a website in an easy and flexible so

customers can with the council members and members to deal

with it with ease community. after the lifting of the web site

reached a set of results through interaction with the audience

which is, for example, adds a kind of transparent and find out

what is going on inside the corridors of the Council and the

citizens know their representatives in parliament and knowledge

of the laws that has vacationed. among the recommendations to

prepare the public electronically even deal with these techniques

and ownership of members of the legislative assemblies

portable devices.
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Abstract:

The study dealt with the impact of the social responsibility

on innovation in the firms of Khartoum state .and aimed to the

effect of reputation relationship between social responsibility

and innovation . the study adopted on improbability sample,

questionnaire has been designed and distributed on total number

of 354 questionnaire and returned 251 response rate of 71% the

validity of the questionnaire were confirmed by reliability data

.The study used factor analysis, Cranach’s alpha and structural

Equation modeling. The study were developed the hypotheses

and measured .The findings revealed there is negative

relationship between dimensions of social responsibility and

innovation, there is positive relationship between social

responsibility and reputation a firm. And the reputation a firm is

part mediate the relationship between social responsibility and

innovation .The findings discussed and recommended for future

studies.

Key words: reputation, proactive social responsibility, reactive

social responsibility, innovation.
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�Rא�� B ��� �#�	9H�*א �J1� א������" Gא�(�$[א +,-� �$�OH2אi��"א��H2Vא

�2א[ $Q%� �4�$%H*א "Y4�*א �$YR� o4H_* P-$/*א ��Ox &4� C �$; $Q4%� qא�

��}� �#@QM �� �4�$� �� \$/u$�? א^��4HאK=$:�א �; �$H±)א�� �9�$�א� 34}� 8� V�

"%	�4� I�4� ��H� o#�%E �$�� Z،8� $��$�� "�2$2� "f�H: i�� 8�O�H� Q:� V�

¬$Q-א��� ��Ox Z $QH�4�$- �� ?@%E "	l/*א "%K

Cא�� �Q- "	l/*א G$-��E I�4� 8�)H# $* ��א*�א; G$%;�E א��	%" �)%E�

a4H� ";� �9=� +)D� ��/Hא� �� 8��א*�א; ]V�� $�L^ �� �)	H# "�����

$Q/u$�? P� $QEL�$�E� $QEL�$%E += Z G$-��Hא�%$،א� "	�Oא� �4^ �� \L,-"��

Q2�א "4	5K�l/#�FLuoma- aho , 2008E���Bm* +f2 $Q:� &4� א��	%"

א*$]� Z "	l/*א،"	�Oא� �4^ &4� G$	l/*א C �; &4� א5( "f�H: +9� $Q:� $	=

"Y4�*א �$YR�  �l/� ��،�� �א]� +)D� "	l/*א I�- @�	HE .Jא� z�*א ���

"Y4�*א �$YR� G$��	M o4H��	�l/Hא� $�$M �	[،I�- F��HE .Jא� z�*א�

$Q��-$/� &4�F KRidova et al , 2015E،���E .Jא� "	l/*א "lO# z�H�� ���

$QEאb �#��E &4� C �$; I�L^ ��Ky$� "Y4�*א �$YR� G$�$�א:� �)%E $	=
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��
 �	/� $��· ���H4� Q4��� QE$	l/�،oא�%�א�� א*%$ � �� "��	M ���

"�4H_*א $QH�D:�� "	l/*א i�� "Y4�*א �$YR� o4H� +�; �� +)DHE qא�،�;�

"%¬ �$�; Z Q� �<�	= C��vא &4� |$^ +)D� �9�$�א� �� ��� �=�

Q/�� "	l/*אFHaunschilds , 2006E $<� .Jא����� "�	�l/Hא� א��	%" 8�

� {H/*א C��v �u$�@4� א*�]��� ��OHא� "4���"	l/*א $Q��OE qא� א���" �Ka�J=�

�� +=FBenjamin & Podolng , 1999EC��vא &4� $	���=SE iL^ ��

א��$5" C��f4� "��/�$� \$	Q� \$�E$��4%� �� �א\ $��%� "O�$א��،�FWashington &

Zajac , 2005E�� @�g �2$2� .�$�H;א (�Q�� $Q:� &4� א��	%" $�R� א�J4א8

��vא"%;�H*א C��vא� א���4%" C،H# Gא@��� א�Wא #" C �O*א� {H/*א C��v �א�" ���

"	l/*א P� �4�$%H*א "Y4�*א �$YR� o4H� +�; �� $Q	��OEF K6$�R،2012(E

א�
�א�	 	�nA��W

א�
�א�	 	���� 5��oW

�� א�� א2" P	HM 8�)H#Fא�� �א�<�/$��" "># $fHא� G$=�Dא� �� "/��">���

א����) "#V�� א�%�/"Eא�4�$%" "O#�� �� א�� א2" P	HM �� XY�א� Gא����  $�H^א Á�

"��$	H�Vא �}FC���*אEK

א�
�א�	 6�Wא2

�	H�א�� א2"א G]$��Wא Gא��� אH2_�א) iL^ �� ��Rא�� {Q/*א &4�

�	H�א �;� ،�4�4YHא� ��Rא��Gא G$:$��א� �� G$:$��א� �� ���: &4�G$:$���א� "����

א����"،א�$9:�#" G$:$��א� P¦ Z "���u Cא�S= ":$�H2Vא &4� �$	H�Vא ��،� X��

"�� �� 8�)H# .Jא� ' �H*א א�	�2$ G�)�� �$�O� �-� ":$�H2Vא �	�E
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Hא� �Y/א� &4� G$#�H����$? WC�D� �א-�� V� �א-�� V� �#$
� �א-��� C�D� �א-��?،

��� � X��Hא� �Y/א� &4� a�b� +�4YHא� "�4	� Z Gא $�א�% yJ� ($; � ]$��$WF1Eא��;

C�D� �א-�� +�$O#K�א��;F2E�-א��K�א��;F3E�#$
K�א��;F4E�-א�� VK�א��;F5E

C�D� �א-�� VK��OYH� "4e2�א "}$�R Z א��2$2" א�vא:3 += G$�א�� w��

c�[�*א �� �E?،א�kא�� ����� P#354א &4� ":$�H2אG$=�Dא��� "B�Y�א*

�251t4א�k2א� "��/� ":$�H2אwF71E٪K

	�
����א Wא%����Dא?7$�^�	

א*%$��" "1JU ��42� &4� G$:$��4� �u$��Wא +�4YHא� "�4	� Z X�$�א� �	H��

��� "�u$/��{�א*�$>�Cא���"��U�k��G$;L%4א��� C�<$�����"M	א*

Gא�tH*א�($�/"אC��$D*א�،&/%`�P2��+9	¶E'b$U"��$%*אG$¦�E "�u$/�א�

"4�4����G$;L�3��א�/f�H"א��"[k�*א"��	M ����Gא�tH*אK�#�YH�$��

P� 32$/HE �@א#$، C�� �� א���42 �Jא I� PH	H# $* א*�$ ، +�4x ��42� אH2_�א)

Z א�� א2" "%��א�� א2"� yJ�K

א�
�א�	 �6א2 B���CW

G$��א�9 Fא��� Gא $�H^א �� += אH2_�א) � א�� א2" Cא�� "��LR �� �=SH4�

��$Hא� �Y/א� &4� a�b�W

א�
�א�	 �6א2 e
]W

�>� w		>R $>� �$>�; &4� Cא��א C �; $Q:� �$�Oא� Cא�� "��LR �� F��� ��O#

T>>%E ��Y�>>א� �$>�Oא� ">>#�l: &>4� ]$>>/�� I>41א�]$>>�^� �>>� Cא��א �>4^ ">>�$Hא� "��L�>�
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"	lH/� �� "�uא�D� w:$= �2א[ �$�Oא�،Cא�� F�>R �$>�; Z א�� א2<" G�>	H�א �>;�

�E¡א &4� Wא�� א2"

p����א q��re
] Wא@�;��

�OYHא� H# &H�� א�� א2" ��#$O* "���א� "tא��� ���א� �� ]$QH:Vא � 8� �%�

� א�� א2" Cא�� z�H
 F�R ��&4� $Q[�� � א�� א2" ���א� (�� $Q:� �� �=SHא�

���� ¢4� ��H_*א א�(	� �� "��	MF4EC א�Wא i$M Z א�(	� ��،

Gא�Oא�� "��LR z��� א�� א2" Cא�� i�� Quא � ���א[ א�(	� �� 34� �;�

l�L� "#� �� "#�t4א� א���${" z�H�� #�OE� 
�Hא�$ c�/E� $QH�����$Q:��# G$

"�2$/�KJ^�א� QE$�$fH2א +�4x � א�dא[ P�¦ �� 8$��H2Vא c$1k2א � 8� �%��

Gא�Oא�� �%� z�H
 +#�%E +9� ،I�4� w�k;א qא� GL#�%Hא� ��1�א[ QE$l�L`،

L� �9=� ���H� Gא�Oא�� �%� +#�%E�]"�،]$�^� ��Y�E� Gא�Oא�� �%� �J��

�;� "#�t4א� א�GL#�%Hא���${" ��1�א[ א�(	� G$l�L` J^�א X�$�א� dH�א

��$H�$�� Cא��� z�Hא� F�R� .��$lא� Fא��� "�$9` $Q���  $D*8אj-wY�R� Cא��א

I� w%[� $� �$�O� "5$RK"�u$Q/א� $QE �R Z ":$�H2Vא �	�E Á� a�J��K

א�� א2" Gא�tH* �4�$%�� +�4YHא�W

א� �1�א[ ��$DH=א ��Q� א�� א2" Gא�tH* Z$D)H2Vא �4�$%�� +�4YH

Gא�tH*א a4E o�E qא� =+،א�%�א�+ ��OE qא� Gא $�א�% �� �LH^Vא  $�H^V�

Gא�tH*א �� �tH�،$Q[�- H# "# $�%� Gא�tH� &4� ":$�H2Vא Gא $�� P#?�E � X��

א· 3�� �tH� += ��OE qא� Gא $�א�% $Q�4� c?�E�א���2 �� א*%�$ . $Q-א�

�P،א��$�5 ";L%א� �� z�;� א�%$�+ �א^+ Gא�tH*א �� ";L%א� 8�)E X��

z�^�א א�%�א�+ Z Gא�tH*אK�u$��Wא +�4YHא� {�$:�� "�@� אH2_�א) ��FspssE
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y�� &4� �tH� +)� +�4YHא� � X�� Z$D)H2Vא �4�$%�� +�4YHא� "�4	� �1�א[ Z،

�O-+OH�*א �tH	4� Z$D)H2Vא �4�$%�� +�4YHא� {u$H: G�Q��F"��$	H1Vא "���א*��

Ew	�O:א "�;$�H2Vא "��$	H1Vא "���א*�� 8����#�%�KG$����א ��א%1" �%��

"���א*�� �� �D/*א �%�א� �,Eא "��$	H1Vא "���א*��  �
 ":$�H2Vא Gא $��� "O�$א��

�H2Vא "��$	H1Vא"#�#�OHא� "��$	H1Vא "���א*�� "�4� �4�# 8� �)g "�;$Ka�b�

�� א2" 8$��H2Vא Gא $�� &4� א*�����"،F2016،FayezEאH2/$�א\ w��$/E qא��

"#�$�H;Vא "��$	H1Vא،"�:�:$Oא�،"�;L^�א،"#�#�OHא��K

; +)<F2E+OH�*א �tH	4� Z$D)H2Vא +�4YHא�

א��
	��א���� ���� �� א����� –���א������FAMOSv24E
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0 1
א א� �א�� !"	#W

��� ���F3E��א� �א !"	#

א�%()� &'%
א א�	��* &'%
א �$%�
א &'%
א

H2�H4H3

H1�

H1�

p����א 26� W���א א!��;��60 	 	�6�sW

�� 6��#kא G$:$��4� א��א^�4 F$�EVא &4�  �9%4� F$�EVא +�4x (�_H�#F0��1E،

"	�; �$�Hא� �F²$�:��= $���E،�4^א��א G$:$��א� F$�Eא &4� �bא��9%4 �; w:$=

��;� ²$�:��= $��� +�$%���F1Eb$�V � ،��= Gא�tH	4� א��א^�4 F$�EVא dH%#

;�	";�א  8SD����- XY�א� �� ��tא� &4� a�b o;�H# א*���4" ²$�:��= $��

�DE א��2$2" r�Y�א� �� ��א� ����FNunnally,1967Eא*�א�+ א*��א;�" 8�

0.50J0.60� א*��א;�" C�$#? 8�� ��)E�� �2�א�،0.80=9� 8�)E $` �

$��FHair et al, 2010E:��= $��� "	�; 8� 6k;א�� �9=� 8�)E 8� 3� ²$�

0.70�� ²$�:��= $��� dH%# ،a�b P��א���0.50 Z $£,#� "���O� F�- $	-

FBowling, 2009KE،،; i��vא�F1E $�H^א {u$H: �[�#�²$�:��= $��

FCronbach’s alphaE�%�]א�1�+�4YH�4�$%א���Z$D)H2VאK

التقديرية المسؤولية
اUستباقيةالمسؤولية

التفاعلية المسؤولية
سمعة

الشركة
اXبداع
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��� 02 3F1E�4.)�%/5א �3�. א5�6%(����(- �78�9

א�
	��א�א����א� ����	��� ����

א�������� ��������א �����20.710א��

�� �	�!�א ��������א �����20.665א��

א�����"�� ��������א �����20.654א��

20.625א%$�א#

א�&��� �
'30.698

�4x+���א�Wא*��  {u$H: �� X�$�spss:$�}��–א�

א�� א2" Gא�tH* א*%�$ #" G$-א�·Vא� G$�2�H*אW

i��vאF2E"2א�� א Gא�tH� +)� א*%�$ #" G$-א�·Vא� G$�2�H*א ��# y$:��

��;� Gא�tH*א P�	v א*%�$ . אV·�א� 8� �f/-���:$fHא� &4� i�# ��Jא א��א��

Gא $�� P�¦ �� א�%�/" �-�א� G$�$1� ��Gא�tH*אK

����א�� �א"! �
Mean

Std.

Deviation

א��$# %&�

40.43= %3 2.0217 .80107 �'��� �א��'�)�) �א*(� ��� ���+,�א�

40.50= %2 2.0248 .74541 �'��� �א*.���-� �א*(� ��� ���+,�א�

46.08=%1 2.3043 .94402 �'��� �א��/��	� �א*(� ��� ���+,�א�

43.04= %2 2.1522 .77468 0��1 א��2א%

50.43= %1 2.5217 1.03130 3�.+ �א�4�5 �67

i��vאF2E"2א�� א Gא�tH* א*%�$ #" G$-א�·Vא� א��$�5" G$�2�H*א

א*��א:�"Wא*��  א�� א2" G$:$�� �� א��א � �F2017(E��א�

$�E Vא +�4xFPerson CorrelationEW
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א2 �";L%א� &4� ��%Hא� ��Q� א�� א2" Gא�tH� �� $�E Vא +�4x H_�א)

P�$Hא� �tH*א� "4OH�*א Gא�tH*א �� "��$�E Vא����2،א�،"1 � w:$= $	4)-

��Yא�� א��א�� �� "�#�; $�E V8אj-�#�tH*א �� \$#�; $�E Vא 8� T%# a�b

א�� א��א�� �� $�E Vא "1 � w4; $	4=��#�tH*א �� ";L%א� w�%[ $	4= ��Y

"��)� �� "#��� ";L%א� 8�)E �;�،w:$= �bא "��%[ ";L%א� dH%E ($� +)D��

�� א;+ $�E Vא +�$%� "	�;F0.30E"	�; w��E�א �bא "�2�H� $� $�H�א �)g�

�� $�E Vא +�$%�F0.30–0.70E�� �9=� $�E Vא "	�; w:$= �bא $��

F0.70E�#�tH*א �� "#�; ";L%א� dH%EK

; i��vאF3E"2א�� א Gא�tH� �� G$�$�E Vא +�4x
Estimate

א����� <--> ا�بداع -.002

א����� <--> ����	
א�� �א������ �א����� -.012

א����� <--> �א������ �א������ �א����� .286

א����� <--> א��� �א�������א����� ���� .414

א��	א� <--> ����	
א�� �א������ �א����� .121

����	
א�� �א������ �א����� <--> �א������ �א������ �א����� .238

א��	א� <--> �א������ �א������ �א����� .161

א��	א� <--> �א������ �א������ �א����� .216

�א��
	����א����� �א������ <--> �א������ �א������ �א����� -.021

����	
א�� �א������ �א����� <--> �א������ �א������ �א����� .237

א*��א:�"Wא*��  א�� א2" G$:$�� �� א��א � �F2017(KE��א�

 $�H^א�� א2"א G$�[�-W

Structural Equation Modeling [SEM]U"�u$/�א� א*%$��" "1JW

"�u$/�א� א*%$��" "1JU ��42� &4� G$:$��4� �u$��Wא +�4YHא� "�4	� Z X�$�א� �	H��

����U�k��G$;L%4�"א���C�<$��{�א*�� C�<$�א*�tHאM��G	��"א*
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�א*C��$Dא�($�/"،&/%`�P2��+9	¶E'b$U"��$%*אG$¦�E "�u$/���4"���4א�

G$;L�3��א�/f�H"א��"[k�*א"��	M ����Gא�tH*אK(א�_H2א �#�YH�$��

"%��� P� 32$/HE �@א#$، C�� �� א���42 �Jא I� PH	H# $* א*�$ ، +�4x ��42�

XY�א� �Jא Z אH2_�א�I،א�� א2" Gא d�� א���42 �Jא ��H� ��� �4# $	�-�K

א*�$  +�4xPath Analysis

"�u$/�א� א*%$��" "1JU 3��$2� ��� ���،�� G$;L%א� +�4x� �� א2" T%E qא��

"%�OH� �� C�	H�� Gא�tH*א yJ� w:$= �2א[ "4OH�*א Gא�tH*א �� �9=� �� �tH�

"%�OH� �� C�	H�� Gא�tH*א yJ� w:$= �2א[ "%�$Hא� Gא�tH*א �� �9=� �� �tH��

Gא�א*�> �� �#�x ��Q�Gא�tH*א �� �tH*א &4� �BSE $� 8�)# qא� א�%�א�+ ��

"%�$Hא�،��%H*א אV·�א  +�4x ��42� �� P	� "�u$/�א� א*%$��" "1JU 8� X��

�4�$%�� +�4YHא��FBarbara G. Tabachnick and Linda S. Fidell, 1996)

�- (�_H�# qא� א�{�א� +B$g $	�- א*�$  +�4x (�_H�#�אV·�א  +�4x $Q

+�4x �)�� ،��%H*א אV·�א  +�4YH� א��Hא�א\ dH%# א*�$  +�4x 8� X�� ،��%H*א

Gא�tH*א �� GL�$�Hא� "1JU 8$�א�5 Z P,# I:� X�� "��$%- �9=� The،א*�$ ،

Modeling of Interactions"א��� (���Nonlinearities،�$�Oא� ]$�^��

א�� $�E Vא�'�א*@� �Multicollinearity"4OH�*א Gא�tH*א ��

)(Jeonghoon ,2002

�4# $	�- ��%H*א אV·�א  +�4x �� א*�$  +�4x o4H� $	=W

1-"/�%� G$;L�  $�H^V 'b�U I:�،Gא�tH� "��	M ��،�� oD)4� ����

"���א�� G$;L%א�،Gא�tH*א yJ� ��K

א-2 א���" G$;L%א� �k�#Gא�tH*א �� '�? += �� "�����K
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3-i�YH# 8� �)g P�$Hא� �tH*א 8����^� P�$E �tH* "��/�$� +OH�� �tH�K

4-"-$[W$� "��2� Gא�tH� 'b�	/א� Z 8�)# 8� �)g��"4OH�*א Gא�tH*א

"%�$Hא� Gא�tH*א�K

5-tH� $Q:�= �� �l/א� �t� Gא�tH*א �� �BSHא� G$;L� +�Q�E�� "%�$E Gא�

"4OH�� Gא�tH�،'b�	/4� �:$��א� +)Dא� Z y$�Vא �u$/B Q�� +9� qא��K

6-"4�2� א*�$  +�4x 'b�U �%#،'b�U +)< Z $Q%[�� "/�%� C��$� ��_4H�

א��$l�k�،Cא�� yJ� Gא�tH� �� G$;L%א� ���H�،،X�$�א� �� 34�H# $©

"���א�� ���E،�tH*א i$�Eא�Gא $�*$� &	�E qא�� �%�א� $Q,%�� GאK

7-"# $�%� 8�)E 'b�	/א� Z Gא*�$ א GL�$%�K

��א� Wא���]�"

";L� �1�E"��$	H1Vא "���א*�� ��F"#�#�OHא�،"�;$�H2V�4"،א�$�Hא�Ecא��Wא�

+)Dא�F4E�� ";L%א�cא��Wא� "��$	H1Vא "���א*��

א��א �Wא*��  א*��א:�"���א� א�� א2" G$:$�� ��F2017(E

א*%$��" "1JU &4� א�� א2" G�	H�א Gא�tH*א �� �BSHא� "#�/%� &4� ��%Hא� ��t�

G$;L%א� +�4x� �� א2" T%# .Jא�� א*�$  +�4x ��42� אH2_�א) � $Q�-� "�u$/�א�
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�tH*א yJ� w:$= �2א[ "4OH�*א Gא�tH*א �� �9=� �� �tH� ���� C�	H�� Gא

"%�OH�،"�Vא�� z�H�� &4� �$	H�Vא � �;�F0.05E"#�/%� z�� &4� )Y4�

�BSHא�،�	H%*א "�Vא�� z�H�� "	�; P� 3�Hא� א*%/�#" z�H�� ": $O� � X��،�%E�

�� �tR� 3�Hא� "�Vא�� z�H�� "	�; w:$= �bא "�u$��� "�V� Gאb Gא�BSHא�

H%*א "�Vא�� z�H���F0.05E��YR �א�%(�،"���א*�� �� א*�$  8� X��

"#�#�OHא� "��$	H1Vא��.�$�# cא��W100אK�u$��� iא� �} ���\$�H�� �/�z

"#�/%�F189EK"�;$�H2Vא "��$	H1Vא "���א*�� �� �א*�$ ��.�$�# cא��W093אK

"#�/%� .�H�� �/� "�u$��� iא� �} ���F268EK�אH1V	$��"א*� "���א*�� ��  $

"�4�$�Hא���.�$�# cא��W149אKJ�u$��� iא� �} ���\$�H�� �/�z"#�/%�

F056EK $�*א +�4x �; ��$Hא� i��vא�K

��� ����	
)4(��������
 ��	����	
 �� ����	
�	��
���
(Estimate)

Estimate S.E. C.R. P Label

א��	א� <--- ����	
א�� �א������ �א����� .100 .076 1.313 .189 par_4 

א��	א� <--- �א������ �א������ �א����� .093 .084 1.107 .268 par_8 

cא��Wא
<---

"���א*��

"��$	H1Vא

"�4�$�Hא�

-.149 .078 -1.911 .056 par_12

א*��א:�"Wא*��  א�� א2" G$:$�� �� א��א � �F2017(E��א�

א�D�W"=א�$9:�"א���]�" "%¬� "��$	H1Vא "���א*�� �� ";L� �1�E
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+)Dא�F5E�� ";L%א�"=�Dא� "%¬� "��$	H1Vא "����א*��

א*��א:�"Wא*��  א�� א2" G$:$�� �� א��א � �F2017(E��א�

4� ��%Hא� ��t�"��$%*א "1JU &4� XY�א� �	H�א Gא�tH*א �� �BSHא� "#�/%� &

G$;L%א� +�4x� �� א2" T%# .Jא�� א*�$  +�4x ��42� אH2_�א) � $Q�-� "�u$/�א�

"%�OH� �� C�	H�� Gא�tH*א yJ� w:$= �2א[ "4OH�*א Gא�tH*א �� �9=� �� �tH� ��

،Vא�� z�H�� &4� �$	H�Vא � �;�"�F0.05E،�BSHא� "#�/%� z�� &4� )Y4�

�%E� ،�	H%*א "�Vא�� z�H�� "	�; P� 3�Hא� א*%/�#" z�H�� ": $O� � X��

�� �tR� 3�Hא� "�Vא�� z�H�� "	�; w:$= �bא "�u$��� "�V� Gאb Gא�BSHא�

�H%*א "�Vא�� z�H��F0.05E��YR �א�%(�،"���א*�� �� א*�$  8� X��

Vא"#�#�OHא� "��$	H1��.�$�# ���$070KJ�uא��	%" iא� �} ���\$�H�� �/�z

"#�/%�F450EK"�;$�H2Vא "��$	H1Vא "���א*�� �� א*�$  ���.�$�# 294Kא��	%"

\$�u$��� iא� ����H�� �/�z"#�/%�F004EK"��$	H1Vא "���א*�� �� א*�$  �
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"�4�$�Hא���.�$�# ���$395K\$�uא��	%" iא� ���"#�/%� .�H�� �/�EGGGF

א*�$  +�4x �; ��$Hא� i��vא�K

رقما من)5(لجدول المسار

ا$جتماعية السمعةإلىالمسؤولية
Estimate S.E. C.R. P Label

א����� <--- 
�א������א��������א �
���� J.070 .093 -.0755 .450 par_1 

א����� <--- �

�א������
�א����������א .294 .106 2.148 .004 par_2 

א����� <--- �
א������ �

�א����������א .395 .079 4.989 *** par_3 

א���א���Wא���� �א���א. 9����� �� א��א�: ���F2017;Eא�

א� �א��Wא9�$9Wc"א���]�" "=�Dא� "%¬ �� ";L� �1�E

+)Dא�F6E�� ";L%א�cא��Wא� "=�Dא� "%¬

א*��א:�"Wא*��  א�� א2" G$:$�� �� א��א � �F2017(E��א�

א*%$��" "1JU &4� XY�א� �	H�א Gא�tH*א �� �BSHא� "#�/%� &4� ��%Hא� ��t�

x ��42� אH2_�א) � $Q�-� "�u$/�#%/א� .Jא�� א*�$  +�4&G$;L%א� +�4x� �� א2"

"%�OH� �� C�	H�� Gא�tH*א yJ� w:$= �2א[ "4OH�*א Gא�tH*א �� �9=� �� �tH� ��
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،"�Vא�� z�H�� &4� �$	H�Vא � �;�F0.05E،�BSHא� "#�/%� z�� &4� )Y4�

�Vא�� z�H�� "	�; P� 3�Hא� א*%/�#" z�H�� ": $O� � X���%E� ،�	H%*א "

�� �tR� 3�Hא� "�Vא�� z�H�� "	�; w:$= �bא "�u$��� "�V� Gאb Gא�BSHא�

�H%*א "�Vא�� z�H��F0.05E��YR א��	%"،�א�%(� �� א*�$  8� X����

.�$�# cא��W000אK�H�� �/� \$�u$��� iא� �} ���z"#�/%�F999EKi��vא�

א*�$  +�4x �; ��$Hא�K

; i��vאF6E"%	א�� �� א��Wא��cא*�$ 

Estimate S.E. C.R. P Label

اXبداع <--- السمعة .000 .059 .001 .999 par_1

א*��א:�"Wא*��  א�� א2" G$:$�� �� א��א � �F2017(E��א�

א��א�%" א�%W";Lא���]�" �2�HE �א��Wאcא��	%" "��$	H1Vא "���א*�� ��

+)Dא�F7E"%	�2א���HE�� ";L%א�cא��Wא� "#�#�OHא� "��$	H1Vא "���א*��

� +
א
� א���Wא א� �א�� :)�)�( ;< א� א�- �F2017=E/ א.
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א*%$��" "1JU &4� XY�א� �	H�א Gא�tH*א �� �BSHא� "#�/%� &4� ��%Hא� ��t�

-� "�u$/�א�%G$;Lא� +�4x� �� א2" T%# .Jא�� א*�$  +�4x ��42� אH2_�א) � $Q�

"%�OH� �� C�	H�� Gא�tH*א yJ� w:$= �2א[ "4OH�*א Gא�tH*א �� �9=� �� �tH� ��

��42� &4� א��א � �	H�א C�<$�א* �} א���]�"  $�H^V�FParameterE�B�א "-�%*

�#�� �� �<$��Aא*B��vא �א*�$  +�4x �; �jHא� iK

; i��1F7E�<$�א* �B�א א*�$  +�4x

Estimat

e
S.E. C.R. P Label

السمعة <--- التقديرية المسؤولية -.070 .093 -.755
.45

0
A

ا�بداع
<--- السمعة -.100 .064 -1.574

.11

5
B

א���א���Wא���� �א���א. 9����� �� א��א�: ���F2017;Eא�

($; �<$�א* �} �B�א "-�%*�FJames Gaskin2016E�#��H�FParameter

A*B�E��Q# .Jא����Z �<$�א* �B�א ��[ iL^ �� �<$�א* �} �B�א |L_H2א

"�Vא�� .�H�� &4� �$	H�Vא H#� C�<$�א* �} �B�אF0.05E"א��א� �; w:$= -bjא

3�Hא���H�� �� +;z- �	H%*א א�j��$Hא*%/�#" i��vא� "4#��א� א���]�" i��; H# I:

�<$�א* �} �B�א +�4x �; �[�#K

��%E P1F8E�O�+א� d~ �Mא� א�'� C�.�

Parameter Estimate Lower Upper P

A x B .007 -.003 .036 .245

� +
א
� א���Wא א� �א�� :)�)�( ;< א� א�- �F2016=E/ א.
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+)Dא�F8E"%	�2א���HE�� ";L%א�cא��Wא� "�;$�H2Vא "��$	H1Vא "���א*��

 +
א
� א����Wא א� �א�� :)�)�( ;< א� א�- �F2017=E/ א.

> )?�@2 ��A)�6א� ��.)1
א �3B# C7/ DE6א� א/%�  א
%'&א: F( &GH%א� �4	�1< C7/ I�1%א� J�'�

א
%'&א: ;< �KLM 2M &'%< F( :)�N1א� ��7O2 ) �א�� P14 QB2א� �)�
א ��7O R	7�M א�%S א=

�)L Tא	� �7$%�
א� א�-א א/%�  U��)6
א &V ��W�Xא� �)6%Y52 �1Z$%< 2M U��%�< א
%'&א: [B\ ]

R	7�M C7/FParameterE^4�_ ;/ ��)6
א �G9א �@�1
A2B�)�
א ��7O ��� א�%(�� א` 02 2K

�+) ,!��F9E�/�01א א�23 א�#1( ���4

Estimat

e
S.E. C.R. P Label

السمعة <--- ا �ستباقيةالمسؤولية .294 .103 2.850
.00

4
A

ا�بداع
<--- السمعة -.100 .064 -1.574

.11

5
B

� +
א
� א���Wא א� �א�� :)�)�( ;< א� א�- �F2017=E/ א.

א �@�1
2=)� ��)6
א &V �G9FJames Gaskin2016(بتطوير)Parameter A*B(I ?4 QB2א�

a�C7/ א5/%�(. �%42 U��)6
א &V �G9א b ��)6
א �G9א R�W 0NY ;< ��)6
א &V �G9א �NS%�א
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א� ��5 Q	%�<F0.05Ec�%dא א� א�� ��� ]�)L >�%	e@M"א ;< ��f0	6� �%4 g�)@  �%1
א �4	�1
א

��)6
א &V �G9א ��7O ��� hW	4 א�%(�� 2א` 02 א�6 �74 ��W�Xא�K

%E P1��F10E�O�+א� d~ �Mא� א�'� C�.�

Parameter Estimate Lower Upper P

A x B -.030 -.072 -.005 .048

� +
א
� א���Wא א� �א�� :)�)�( ;< א� א�- �F2017=E/ א.

+)Dא�F9E�1�א��*�	%iF( ��N1א�jא (k2א ��7/)X%א� א%35�(/�� ���2l�
א

א*��א:�"Wא*��  א�� א2" G$:$�� �� א��א � �F2017(E��א�

א �	H�א Gא�tH*א �� �BSHא� "#�/%� &4� ��%Hא� ��t�"��$%*א "1JU &4� XY��

G$;L%א� +�4x� �� א2" T%# .Jא�� א*�$  +�4x ��42� אH2_�א) � $Q�-� "�u$/�א�

"%�OH� �� C�	H�� Gא�tH*א yJ� w:$= �2א[ "4OH�*א Gא�tH*א �� �9=� �� �tH� ��

��42� &4� א��א � �	H�א C�<$�א* �} א���]�"  $�H^V�FParameterE"-�%*�B�א

�#�� �� �<$��Aא*B $�*א +�4x �; ��$Hא� i��vא�K
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; i��1F11E�<$�א* �B�א א*�$  +�4x

Estimat

e
S.E. C.R. P Label

السمعة <--- التفاعلية المسؤولية .395 .079 4.989
**

*
A

ا�بداع
<--- السمعة -.100 .064 -1.574

.11

5
B

א��Wא*��  א*��א:�"���א� א�� א2" G$:$�� �� F2017(Eא �

($; �<$�א* �} �B�א "-�%*�FJames Gaskin2016(بتطوير)Parameter

A*B (��Q# .Jא����Z �<$�א* �B�א ��[ iL^ �� �<$�א* �} �B�א |L_H2א

���Hא &4� �$	H�Vא H#� C�<$�א* �} �B�z"�Vא��F0.05E"א��א� �; w:$= -bjא

3�Hא���H�� �� +;z- �	H%*א א�jHא*%/�#" i��vא� "4#��א� א���]�" i��; H# I:��$

�<$�א* �} �B�א +�4x �; �[�#K

%E P1��12E�O�+א� d~ �Mא� א�'� C�.�

Parameter Estimate Lower Upper P

A x B -.040 -.093 -.006 .058

� +
א
� א���Wא א� �א�� :)�)�( ;< א� א�- �F2017=E/ א.

א������ 	
����W

�� .�/%� �BSE Gאb ";L� �1�# V I:S� {u$H/א� G�Q���"���א*�� �$%�

"��$	H1VאF"#�#�OHא�،"�;$�H2V�4"،א�$�Hא�Ecא��Wא�KP� "f�H/א� yJ� ��$�HE A�

�F2016(،FayezEw4R�E א2" qא����";L� a�$/� 8��"���א*�� �� א�$��"

"��-$/Hא� C@�*א �$%�� +=� "��$	H1VאK�O- cא��Wא �%� א�� א2" yJ� 8� X��

"��-$/Hא� C@�*א �$%�� ��S=K"2א�� א P[�� G$=�D4� "��$	H1Vא "���א*�� �א8V
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"�$� C ��� cא��Wא &4� �B�EK�� .�/%� �BSE ��1� (�� א�� א2" {u$H: w/�� �;�

"=�Dא� "%¬� "#�#�OHא� "���א�� א2"،א*�� w4R�E �)������ ";L� a�$/� 8�

�� ��� P� ��HE "f�H/א� yJ�� "=�Dא� "%¬� "�;$�H2Vא "��$	H1Vא "���א*��

� א2" G $<� X�� G$2א�� אF6LR،2012(E��.�%�� .�/%� �BSE ��1�

"��$	H1Vא "���א*� ="Eא���H��،א�^F�;Lא*�� "�	�l/Hא� א��	%" Z،w4R�E�

��F20148 א2"�^�� (Wael HassanEG $<���";L� ��1�"��$���� "#�;

"��$	H1Vא "������%$��$א*��F�%�א�O$:،א�^L;�א� �%�א�H;V$�.،�:�א� �%�،א�

�e��א� �%�א�E"��-$/Hא� C@�*א���";L%א� yJ� 8$�2�H# "=�Dא� "%¬� ]L	%א� $[ 8

�Jא �D#� "=�Dא� "%¬� "��$	H1Vא "���א*�� �� .�; $�E א ";L� a�$/� 8��

'$H/H2Vא���� "��O*א G$א��� ��$�E z�� &4� א:%($� V� �� $� א��	%" 8�

Dא�$� �Q¦ G$%;�E P� "=�،"��$¦Wא א��($) �� "=�Dא� "%¬ dH%E $	=

Ck- &4� G$=�D4� "�e���א� "��$	H1Vא� א*$��" א�vא:3  $B� ]$/� Z G$=�Dא� &4�

א�@�� ��>�א\،�� א��	%" �%E $	= א*4	�2" �} i�R�א �� Cא��� א��	%" yJ� 8��

{H/E qא� G$=�Dא� "OB� ���א;�" &4�"��$� C��1 Gאb G$fH/�،qא� "=�Dא� 8��

8� �)g "Y4�*א �$YR� y$� $QE$א�@H�$� �א��-$[ "�e���א� "��$	H1Vא "���א*�� +%�E

C��vא א��	%" C@�� �4�،���� ��� "=�Dא� "%¬ &4� (�OE "��-$/Hא� C@�*א 8

א Gא �; �� ?@%E "�f�Eאk2� C@��  ��� ��� א*4	�2" �} i�R�4&א� G$=�D�

"4#�� Ck- z�� &4� "	�; �4^،$QH%¬ &4� �	H%# G$=�Dא� ��א[ 8� $	=،\$,#��

 $<�� א���#+ z�*א Z ]L	%א� $[ &4� "�Ek*א {u$H/א� �� �F$/#�}E8א��	%"

א��	%" ]$/� &4� C �Oא� ��E "��$	H1Vא "���א�� אK"2א*�� {u$H: w4R�E�����1�
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$�E א ";L��<�� ��Jא "=�Dא� "%¬� "�4�$�Hא� "��$	H1Vא "���א*�� �� "#�;��

�2� "�א��� א��	%" �4�  �Q	vא G$�} � G$�4� P� +�$�HE� HQE qא� "=�Dא� 8�

Fא��� Z ]$O��א� �א����" א���;�" א�5" C�$#? .��# y ��� ��Jא $� �Q¦،"%	א���

.��E��X�� C���H� "��-$/E C@����-$/	4� $Q=LHא� �� $Q�4� i��5א 3%�#K

��/� � א2" .S� "����� w��� א�� א2" $Q��� w4R�E qא� {u$H/א� yJ� 8�

w4R�E $Q:�� Gא�tH*א���-�H2 $Q/)�� $QEא�tH� �� ";L� ��1� (��� ��1�

"�4�OH�*א r�Y�4� $2$2�K

Wא�������

"���א*�� "�D:� o9)E 8� G$=�D4� �t�/#"�$fH2Vא &4� �א�%	+ "��$	H1Vא
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AbstractW

The study dealt with the impact of the use of information

technology on promotion of human resource

performance(motivation and participation for service

achievement) on Sudanese banks, many banks have failed in

improving human Resource performance including participation

and service achievement because of the lack of many banks not

attention in information technology as one of important tools in

the growth, survival and continuity. Thus ,this study attempted to

investigate this problem. Human resource of the most important

assets must be improving banks. The study aimed to recognizer

level used, and to test the impact of information technology on

the human resource performance. The study used the descriptive

methodology and statistical packages is used. The results show

the Sudanese banks interesting in database on the promotion at

make decision of the sort use information technology ,adopting

on database and participation for service achievement, appositive

relationship between information technology and service

achievement ,there is a negative relationship between the



ال الدراسم2017كتوبرأ–ثانيالعدد الإــــمجلة والاجتماعيةدارات ية

142

simplification of procedures and networks my motivation and

participation. The study recommended that support networks and

procedures, the exchange of skills between workers. future

studies application in the productive sector, and resistance to

change and other factors for the acceptance of information

technology in of the performance of different level of human

resources.

Keywords: information technology , human resource

performance, motivation and participation, service achievement.
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G$�Mdא� I¬אK$��+	H<א �;� Pא��א� 'b�	/4&א��Gא $��Fb2,b1,b3,b4,b5�E
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�E $��Fe5,f5� Ei$�EVא G$)�< �%� �� C $�� &4� +	H<א 'b�	/א� �Jא 8� $`
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P1��F2E���G+
א  א��א Sא � B.��	
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א
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א<���-& W�X
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א��א[ .�H�� P-�� �EאJא� �#��Hא� א*��� C א�� PfD#K663K
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546K
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518K

א*<< H>>Q#���&>>4�+>>O/א� G$>>�4�� Gא $�>>�H2L� א��� #<<" "�$fH>>2Vא
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514K

א�($�/"  �@v8.501.68א

א*��� �#$�Hא� c�	M٪67.390
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Bartletts Test of Sphericity3257.600
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��%� �4�$%�� +�4YHא� א*�א �F14Eא1�. ��א[ �$%�� �$�O� (�_H�E C $��
@���E �� א� �%"، "#�D��<،א��h@��YH<אsW$?א� "= $D*א�i� "��O*א G$א���� ،k

C $�א�% 8� �1� �4�$%�� +�4YH4� i�א�  $�H^Vא ZFH5E	!+�$%א� Z "%�$OH� �; +
F1E�F4EG�%�H2א a�J�FFH5Hא� Cא��� Z��$"K

+�4YH4� �4�E� ،\$�:� G�=b qא� ��D4� "�-�H�� "�O�H*א Gא $�א�% $��
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Gא $�א�% &4� i�א� 'b�	/א�FFi2,i1,i3,i6,i4,i5�"= $D*א� @��YHא� I¬א ��: +7�
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���G+
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Note:Level of significant:*p < 0.10, **p < 0.05, ***p < 0K
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Abstract:

This study aims to recognize the concept of the

containers transferring . thus , the definition of the container its

types and the limit it to spread out .

Containers , transferring as phenomenon navigation

makes to improve containers , transferring services .

The problem of study in involves in usage of this type

of navigation as nautical method and plays an important role except

for this type still limited in comparing of other nautical ships .

The researcher used the analytical and descriptive method .

The research reached that the effectiveness of on the

duration which the performance of contract depend on , becomes

shorter between the two harbors from the commencement of the

contract .

The research also reached that to lessen the impact of

the nautical damages which will happen during the transferring

of goods on its different shapes and manufacturing .

The research recommends that to take care about this

type to establish and rehabilitate the human resource in this

profession by emerging many professional institutes to tran

labors so as to contribute in different and various dimensions

belonging to nautical navigation .

The research , also recommends improve the services

and supporters at harbors .
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AbstractW

This study aimed to identify the impact of the training of human

resources (training needs, training plan, implementation of training, and

evaluation of training) and its Total Quality Management in the Jordanian

commercial banks, questionnaire has been designed to collect data, which

responded (150) per person Jordanian workers in the commercial banks,

we used the statistical package for Social Sciences (SPSS) for analysis of

the study data, and descriptive statistics were used to describe the measures

the characteristics of the study sample, and analysis of multiple regression

to test the main hypothesis and analysis of simple regression to test the Sub-

hypothesis.

Among the results of the study is that there is a statistically

significant impact on the training of human resources (training

needs, training plan, implementation of training and evaluation

of training) in the application of TQM in Jordanian commercial

banks. According to all areas was high, Based on the above

results, a number of recommendations have been made. The

most important of these recommendations is that commercial

banks should continue to train their human resources by

correctly identifying training needs based on job analysis,

organization and individual. The training plan will then be

prepared and formulated properly and the training plan should be

implemented according to time,taking into consideration that the
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training is evaluated on clear scientific basis so that banks can

know the extent of their benefit from the training.

As well as the need for the Jordanian commercial banks

departments to determine the training needs properly based on

job analysis, individual and organization to formulate the

training plan according to the outputs of the training needs,

Jordanian commercial banks continue to develop an integrated

training plan includes all the training programs they need and

determine the financial allocations for the implementation of

training.

Keywords: Human Resource Management,Human Resourse

Trining, Total Qaulity Management, Banking.
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ABSTRACT

This study discusses enhancing the competitive advantage in the

Sudanese banks, by using customers perspective, it aims to clarify the

importance of applying the concept of competitive advantage , and to

clarify the efforts to enhance the competitive advantage , and

customers perspective to help decision makers to get utilization of

these concepts. This study used the descriptive and analytical

approach, it selected 6 Sudanese banks as field study, the

questionnaire designed and filled only by those whom concerned. This

study sought to test the a hypothesis that test the existence of a

relationship between the banks' objectives and enhance competitive

advantage. and test the hypothesis that test using customers

perspectives to enhance the competitive advantage , The study results

illustrated that the Sudanese banks constantly striving to enhance the

competitive advantages . also banks aimed to increase their market

share by maintain existing customers and attract new customers and

achieve satisfaction and customer loyalty. Also using customers

perspectives is led to enhance the competitive advantage . This study

recommended that there is necessity to considering the competitive

advantage as a goal must seek to achieve, the banks seek to

continually maintain existing customers and attract new customers in

order to increase their market share, also the banks must plan by using

customers perspective to enhance the competitive advantage.
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Abstract

The researcher have chosen "the ways followed by the

prophet Mohammed" , peace be upon him , in the Mohammedian

school for teaching "a title for her research .the aim of the

research is to find out the ways followed by the Prophet (Pbuh)

to educate his Islamic doctrine .it also aims at knowing the

theoretical and practical methods that lead to understand the

Islamic Religion ,and the impact of these methods .the research

also aims at reverting back to the modern methods of teaching to

Islamic origins.

To achieve the prescribed objectives the researcher

adopted the historical approach, which really suited the nature of

the research

The study arrived at a number of results ,the most important of

which:the modern methods of teaching Advocated by western

educationalists are infact ways initiated by the Prophet

Mohammed (Pbuh) such as taking into consideration the age of

the learner and his readiness , which is called individual

differences
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